W HERBERT A year in the life of GDPR:

S PRERLS Statistics and stories from the ICO

An ICO survey in March 2019 saw 64% of Data Protection Officers 'agree’ or 'strongly agree' that there has been an increase in customers / data subjects exercising their rights
since the introduction of the General Data Protection Regulations (GDPR) on 25 May 2018. Here, we take a closer look at the impact of the GDPR on the ICO.

Statistics at a glance Sector spotlight

Data protection Reports of personal data Comparison to the rest of the of reports of personal
complaints received by breaches received by the EU (2018-2019) data breaches
the ICO in 2018-2019 ICO in 2018-2019
‘ Health sector
- data breach 0 of dat tecti
o —a) data breac ata protection
41 , 76 7 e 1 4 , O 8 4 —e 15.8% notifications received m 0mp|aints received
204% of the number 426% of the number of data breach notifications in the EU were @ of audits carried
received in 2017-2018 received in 2017-2018 received by the ICO. L, out by the ICO

of data protection of reports of personal  of data protection complaints
complaints received data breaches received were in relation to lenders
Follow-up audits
. ) 6 months later 47
Audits from the ICO since May 2018 Total
Initial audits
26 Total
ICO investigations regarding investieations
breaches of data protection legislation Individual companies being b theIgCO
investigated by the ICO Y
ICO investigations into data analytics for . Local government sector Finance sector
political purposes, political parties, data é:ii?ﬁ%’:ﬂg&cs istation
brokers, credit reference agencies and others & The ICO has issued reprimands and warnings to organisations in the following
. N ) sectors since the GDPR was introduced:
ICO investigations regardmg br.eaches Information Notices issued to allow
of data protection legislation the ICO to develop its investigation e Health o Criminal justice * Retail
e Central government e Education e Finance
0 5 10 15 20 25 30 35

Sources: Response to a Freedom of Information Request submitted to the ICO, received on 30 May 2019; "GDPR: One year
on", Information Commissioner's Office 30 May 2019; and "GDPR in numbers", European Commission infographic.

2018-2019 figures are for the date range 25 May 2018 - 7 May 2019, and 2017-2018
figures are for 1June 2017 - 7 May 2018.

Action taken by the ICO in 2018-2019 :





